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QUALITY POLICY

The key goal of the activity of the Certification body of quality management systems Quality Systems
certification body “Interecoms” (hereinafter referred to as CB QMS) is to perform certification of quality
management systems of organizations whose activities do not go beyond the scope of accreditation of the CB
QMS in order to improve their competitiveness and protect the interests of consumers on the basis of
guaranteeing the stable quality of provided production and services.

The main objectives of the CB OM S

* ensuring the quality, objective and impartial carrying out of work on the certification of quality
management systems of applicants in accordance with the rules and procedures established in the
DAKKS regulations and ISO / IEC 17021;

* compliance with the established requirements for the certification body of quality management
systems;

e ensuring accessibility and gaining the trust of applicants;

e exclusion of discrimination against applicants;

e observance of confidentiality of information obtained during certification activities;
* assistance in expanding the scope of acceptance of certificates issued by CB QMS;
* satisfaction of customer requirements.

To implement the key goals and objectives the CB QMS provides:

* achievement of awareness by all employees of the goals and objectives facing the certification
body, and personal responsibility for their implementation;

» selection of personnel capable of continuous training for the purpose of improving their skills
and competence; '

» efficient organization of certification activities;

» identifying possible conflicts of interests and managing them;

e improvement of the certification body activity on the basis of internal audits of the quality
management system and management system analysis by top management, and also on the basis
of development and implementation of corrective actions.

The CB QMS does not depend in its activities on producers or consumers and performs certification
as a third party.

We understand our responsibility to the applicants for the quality of our work and will take all
measures to ensure the acceptance of our activity and issued certificates, the permanent strengthening and
increasing the authority of the CB QMS.

The CB QMS performs its activities according to the uniform rules, harmonized with the relevant
standards of ISO / IEC, develops cooperation with reputable domestic and foreign organizations and firms
operating in the field of certification of quality management systems.
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